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In the UAE, security systems must comply with strict regulatory requirements set by

the Security Industry Regulatory Agency (SIRA). This agency oversees all security-related
technologies, ensuring that Video Management Systems (VMS) adhere to legal and
operational standards. Without SIRA approval, a VMS cannot be legally sold or deployed

in the country.

Recognizing the importance of regulatory compliance, Systeminence developed a
dedicated Octopus connector to enable seamless integration between NX Witness and
SIRA. This ensures full approval and allows real-time access for law enforcement agencies.
The integration empowers security teams and regulatory bodies to monitor, review,

and manage security footage efficiently while maintaining compliance with SIRA’s

guidelines.

Security authorities, such as Dubai Police, require immediate access to surveillance
systems across major locations, including high-risk facilities like Dubai Mall.

When an incident occurs, law enforcement agencies cannot afford delays in accessing
critical footage or waiting for on-site intervention. Instead, they require instant

access to live and recorded video to assess threats and coordinate responses efficiently.
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Additionally, the monitoring system must support real-time alerts for

hardware failures, such as:
* Camera downtime (e.g., entrance camera failure)
e Server failures

» Storage issues (hard disk failures, disk down alerts, etc.)
These alerts must be flagged in SIRA’s system to ensure proactive maintenance

and uninterrupted security monitoring.

Systeminence developed an advanced Octopus connector that enables NX Witness to
seamlessly integrate with SIRA, ensuring compliance and enhanced security operations.

The Octopus connector provides:

* The Octopus connector ensures that NX Witness meets SIRA's security standards,
making it legally approved for deployment.
* Security operators and government agencies can confidently use the system

without regulatory concerns.

» Authorized entities, such as Dubai Police, can instantly access live video streams,
playback, and export footage from any surveillance camera in critical locations.
* Instead of dispatching officers to a site, law enforcement can view incidents

remotely in real time through SIRA’s secure interface.



« The Octopus connector automatically generates alerts when any critical
component malfunctions:
Immediate notification if any camera stops functioning.
Alerts when the VMS server goes offline.
Notifications for storage-related failures affecting video

recording.

» SIRA can define which cameras are critical or non-critical, determining which

failures trigger immediate alarms.

The Octopus connector was deployed across multiple security installations using
NX Witness V6. Systeminence worked closely with local integrators to ensure seamless
configuration, compliance with SIRA regulations, and smooth real-world performance

validation.



The system is now fully approved for deployment

under SIRA regulations.

Dubai Police and authorized agencies can access live
and recorded footage in seconds without waiting for on-site intervention.

The system enables real-time alerts for hardware

failures, ensuring cameras and servers remain operational at all times.

Any future security sites using NX Witness can be
quickly integrated into SIRA's system via the Octopus connector, ensuring

compliance and real-time visibility.

* Octopus Connector.
* NX Witness VMS.
* SIRA Integration.

e Real-time Alert System for Hardware Monitoring.

Through the Octopus connector and NX Witness integration, Systeminence has
reinforced its commitment to delivering compliant, efficient, and high-security VMS
solutions in the UAE. The Octopus connector ensures seamless surveillance management
for both security teams and regulatory authorities, setting a new benchmark for

security compliance and operational efficiency.



About Systeminence

Systeminence is a software development company that specializes in designing,
developing, and executing Computer Vision and software integration solutions for
the security industry. We employ an agile and flexible software development
approach to assist you in saving time when dealing with mission-critical situations
and simplifying your day-to-day tasks, thereby making your business processes more

intuitive, connected, and integrated.
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